ST. CHARLES COUNTY

DERMATOLOGIC
SURGERY

Preparing for Your Appointment at
St. Charles County Dermatologic Surgery

We're looking forward to seeing you soon! Below, we've compiled some important information on
using our online tools to prepare for your appointment. With our Patient Portal, PocketPatient app
and in-office kiosk, you can do things like fill out your information, send a message, provide
insurance information, pay your copay and more.

Please note, all of our platforms work together. Once you enter information on one platform, it will
be available on all of the others.

» \ @

PATIENT PORTAL POCKETPATIENT IN-OFFICE KIOSK
sccds.ema.md/ema APP Download Via
Apple or Google Play

PATIENT | POCKETPATIENT |  IN-OFFICE
PORTAL APP KIOSK
Request Appointments o o
Update Personal Information & Demographics o o

Sign All HIPPA/Release Forms

Data is Synced/Saved Across Platforms

Pay Copay

Pay Any Outstanding Balances

Request Refills

Send Messages to SCC Derm Team



http://sccds.ema.md/ema
http://apps.apple.com/us/app/pocketpatient/id1036175909
http://play.google.com/store/apps/details?id=com.modernizingmedicine.patientportal&hl=en_US&gl=US

o Connect with us online in a safe
@ Patlent Portal and secure environment.

- HOW TO GET STARTED IN THE PATIENT PORTAL

Step 1 Pr——

# sccds.ema.md/ema/patient/portal MyPortal action o v 6 3

Open the email you received from “Patient Portal.” Follow the

link to enter our Patient Portal. Be sure to look in your spam or Welcome to
junk folder in case the email was placed there. DERMATOLOGIC

SURGERY

To access the patient portal for future needs (verifying TSN
appointment dates and times, updating personal information, kg oy '

etc.), bookmark the Patient Portal login page:
sccds.ema.md/ema/PatientLogin.action

Step 2 Step 3

Enter your date of birth with the format of mm/dd/yy, Even if you have never created one before, you will need
and your last name. Click “Verify Information.” to reset the password.
B SIMARAES fet PN 8T St. Charles County Dermatologic
DERMATOLOGIC Surgery

SURGERY

Dr. Stacey Tull

Change Password
Your password has either been reset or has expired, and there are no grace logins left, you must reset

your password now.

Pacewnrd Recet
Password Reset

Please verify your date of birth and last name to change your password.
New Password

Date of Birth | mm/ddlyy

Confirm Password
Last Name

AppOintmentS W St Charles County Dermato ® -+

& sccds.ema.md/ema/patient/portal/MyPortal.action

Any scheduled appointments are listed in -
the “Appointment” tab. T oaec P My Health m Appointments f@& Messages

DOB: Birth Sex:

= Alerts: Unspecified



https://sccds.ema.md/ema/PatientLogin.action

] ADDING PERSONAL HEALTH DETAILS

Step 1 & st Charles County Dermatol x +
& sccds.ema.md/ema/patient/portal/MyVisit.action
Enter your personal information on the “My Health” screen. a1 cuun s county
your p y ‘Q prRMATOLOGK P My Health (%) Appointments L]

Birth Sex:

Contact Info My Contact

Unspecified

Step 2

Contact Info Medications

Continue to select each topic on the left side of the page,
and enter your information as requested. Q

Mark
No Medications

Insurance and Pharmacy

Medications

: Add New Medication
Allergies
Past Medical History Drug Name:

Skin Disease History

Step 3

Other Medications

Be sure to click the “Save and Continue” button at the bottom
of the page, for each section.



] ADDING PHARMACY DETAILS

Step 1

Add your insurance and pharmacy information on the
“Insurance and Pharmacy” tab. Be sure to select the "Add
Surescripts Pharmacy” option, and not the manual option.

Contact Info

Insurance and Pharmacy

Medications

Allergies

Past Medical History

Skin Disease History

Insurance

No insurances
defined.

@0

Add Surescripts | Add Manual
Pharmacy Pharmacy
Pharmacy

No pharmacies defined.

Step 2

Add ePrescribing Pharmacy

Pharmacies
Use the Filter to search for your pharmacy. R
Name Walgreens City Creve Coeur
Phone State Missouri &
Fax Zip Code
Refill enabled Yes —No gAny Type oRetaiI - Mail
EPCS enabled Yes No g Any
I Clear filter
P il
Step 3 Community, AWalgreens Rx #16552 3148132160 3148132161 62BNNEW  CREVE MO 6314
BALLAS RD COEUR
SUITEA
WALGREENS DRUG STORE I‘-"'JRJR:; 3148784413 314878BE0SS 12661 OLVE CFE\!’F MO 6314
Select the “Store Name” to choose a pharmacy from the - e e
search results list.
Step 4 Pharmacy
eRxAvallable Mame Phone Fax Address
A green check mark will indicate that your pharmacy has been ¥ | WALGREENS DRUG STORE (314078 (314878 126610L
2 #03305 4413 BOSS CREVE CC
selected. (If you don’t know your pharmacy off hand, we can b

add that when you come in for your appointment).



@ PocketPatient

Similar to the Patient Portal, the PocketPatient is a mobile application (app) that conveniently gives
you access to appointment information, your bill status, and other necessary details, saving you
time on the day of your appointment.

Il POCKETPATIENT HIGHLIGHTS From the Convenience of Your Phone

() ®

Chat option allows you to Easily access your medical
get in contact with your records wherever you are.
provider and or healthcare

team directly.

Request prescription refills Check in for your appointment
easily. 24 hours in advance, similar
to checking in for a flight,

and save time the day of your
appointment.

] WHEN YOU ARRIVE

When you arrive for your appointment, the PocketPatient app will check you in, and advise you to
stay in your car until our team contacts you to tell you to come in. Once you see this prompt, please
come in and see the front desk staff.



Jlll POCKETPATIENT INSTRUCTIONS

1. Download the PocketPatient app. 2. Allow the app to send you 3. Put in the information you set
Apple » notifications. up the portal with. (The username is
Google Play » your email. If you've forgotten your

password, please click “Forgot
Password?” to reset it).

PocketPatient We|c0me’ Welcome ,

Medical GET § X . . . . .
Jedede Fe ¥ login to start using PocketPatient™ login to start using PocketPatient

Type in sccds.ema.md

sccds.ema.md
“PocketPatient” Would Like |—>

to Send You Notifications
2 Notifications may include alerts, samantha@sccdermsurgery.com
sounds, and icon badges. These can

be configured in Settings.

@

Welcome,

a
Don't Allow Allow
“
Forgot Password? | Need Help? Forgot Password? | Need Help?
4. Agree to the terms and conditions. | 9. The app will prompt you to get 6. Dr. Tull will have a welcome
started with your demographics. message for you.

From this screen, you can request an

appointment, or pay your bills.

The terms relating to your use of this application or website,
your providing information through it, and healthcare services
you receive are those agreed between you and your

healthcare provider. In addition, as the technology platform /O,
provider Modernizing Medicine has its own Terms of Use and [ ) l
Privacy Policy that you agree to by using this application or L+ ; ST. CHARLES COUNTY
website, found at Terms of Use and Privacy Policy. > DERMATO LOG I C
Dr. Stacey Tull
R
s Welcome

Welcome to St. Charles County
Dermatologic Surgery. Dr. Tull and her
team look forward to taking care of you!

Welcome to PocketPatient™

Get updates on your personal health
information, request appointments and
prescription refills.

GET STARTED >

Disagree Agree



http://apps.apple.com/us/app/pocketpatient/id1036175909
http://play.google.com/store/apps/details?id=com.modernizingmedicine.patientportal&hl=en_US&gl=US

7. The home screen will display
any upcoming appointments. It will
also help you check-in, update any
outdated information, or pay bills.

Home

¢ 9
u ¢
REQUEST VISIT REQUEST REFILL

UPCOMING APPOINTMENTS

MOHS REPAIR HERE with Stacey Tull
1/24/22 at 10:40 AM

RECENT MESSAGES

Your payment receipt is ready to be...
Shelia Mannon

Your refund receipt is ready to be vi...
Samantha Hilliard

Your payment receipt is ready to be...
System Builtin

A AFL e LRI AARALAAAMAAAAAAAA

] 8 fa ® =]

Home Appointments  Messages My Health Billing

8. The next prompt will be video
appointments. You can also request
appointments from this section. In
instances where COVID-19 causes
us to offer virtual appointments only,
this is where appointments with the
SCC Derm team will take place.

Appointments

Upcoming Virtual

You currently have no active
video visits

#* [} fe ® =]

Home Appointments  Messages My Health Billing

9. Onthe "Messages” page, you
can send messages to Shelia, Mary
or Dana regarding appointments or
questions about billing.

Messages

New Message

Shelia Mannon 1118/21 »
Your payment receipt is ready to be viewed.

Payment Receipt

Samantha Hilliard 718121 >
Your refund receipt is ready to be viewed.

Refund Receipt

System Builtin 7/6/21 >
Your payment receipt is ready to be viewed.
Payment Receipt

Samantha Hilliard 6/28/21 >
RE: Sam Hilliard MRN:MM0000000779 PMS:1100...

Fro...

] i) % ® =]

Home  Appointments  Messages My Health Billing

10. under "My Health,” you can
put in a request for refills on any
medication, change pharmacies,
look at any pathologies, or update
any allergies.

My Health
o
N | .
¢
MEDICATIONS PHARMACIES

C. &

TESTS & RESULTS ALLERGIES
PATIENT INFORMATION

18| Demographics

HISTORY

% Past Medical

( Skin Disease
] a fa ® =

Home. Appointments ~ Messages My Health Billing

11. Under “Billing,” you can pay
any outstanding bill, add a credit
card, and view any statements.

ACCOUNT BALANCE

Remaining Balance Due

$0.00

Make a Payment

ACCOUNT INFORMATION

B2 View Billing Statements

5 Manage Credit Cards

] & fa ® =

Home Appointments  Messages My Health Billing



[ii] In-Office Kiosk

Our in-office kiosk now allows you to update
any information, sign any HIPPA or release
forms, and pay their copay and or other
balances that they might have.

This kiosk is located in the waiting area. To
login, you can start with entering your name
and DOB. If you are an existing patient and
know your sign-on information, there will also
be a prompt for that. Once you arrive, a staff
member can help direct you further.

HOWTO SIGN IN USING KiosK:

. USE YOUR SIGN ON NAME FOR PATIENT PORTAL AND PASSWORD
2. IF NOT DONE USE NAME AND DATE OF BIRTH

3. CLICK THE APPOINTMENT

4. FILL OUT THE INFORMATION

5. YOU CAN PAY AT THE KIOSK OR AT OUR FRONT DESK.

. pLEAsE Go 1o
FRONT DESK FOR FURTHUR ASSISTANCE*» &3
6. THE KIOSK MIGHT ASK YU 70 AATE

7 PLEASE HAVE A SEAT AND WE WILL BE WITH YOU SHORTLY!

MoVl




