
EYELINER: 
• Moderate swelling and redness are expected

• Use ice packs to reduce swelling as needed

• Use HB after the next morning 2 times per day for 5-7 days

• The swelling will decrease by day 3 with a tight feeling; pigment may lift away from the skin

• 

• The color will be somewhat grayish by day 5 and will take a few days to clarify full color

• Do not use any lash serums until you’ve healed fully from both treatments

• Do not use any lash growth serums for two weeks after

EYEBROWS: 
• Twice a day, clean with antibacterial soap and pat dry

• Apply a thin layer of HB aftercare

• Eyebrows will typically be red under the pigment, causing the pigment to appear darker

• Swelling is typical

• 
appearance will result

• New skin will heal over the pigment, resulting in a softer look

• By day 3, the eyebrows will be itchy while they appear thicker in texture. Natural exfoliation will 
begin to use HB aftercare to east

• 

LIPS:
• Swelling, tender, heavy thick lipstick looks like reddish brick color effect

• 

• Less swelling, thicker texture, sore, hot feeling before exfoliation with an orange color effect

• Exfoliation signs—very chapped lips. DO NOT PICK

• Rich color beginning to appear

AFTER ONE WEEK:
• Color disappears; “frosty” chapping 

stage begins with whitish/grayish haze 
on lips

• Color blooms each day until day 21

DAY 21:
• Healing complete; the color you see is 

the color you’ll keep. Lips will remain dry 
for a month or two

• Use a balm until the full color is 
complete
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LASH EXTENSIONS
PREP, AFTERCARE, Q&A

LASH EXTENSIONS
Full Set Classic (60 min): $250
Touch-up* Classic (30 min): $100
Full Set Volume (90 min): $350
Touch-up* Volume (45 min): $150
* Touch-up = within 2-3 weeks of last visit or 
>50% gone

WHAT ARE EYELASH EXTENSIONS?
Lash extensions are synthetic fibers that are individually 
attached to the natural lashes using a professional,
medical-grade adhesive. Proper placement allows lash 
extensions to make the eyes appear wider, more open,
and lifted.

WHAT IS THE DIFFERENCE BETWEEN CLASSIC LASHES 
VS VOLUME LASHES?
The “Classic” Lash technique applies one single synthetic 
lash to each natural lash.

Classic Lashes are suitable for the following clients:
 • Clients that have a good amount of healthy, natural
  lashes that would like to add length.

 • Clients that only have a few gaps in their lashes.

 • Clients who would prefer a more natural look.

The “Volume” Lash technique applies 2-3 lashes to one 
natural lash. These lashes are thin, lighter, and fluffier lash 
giving you a fuller look by adding more volume and texture.

Volume Lashes are suitable for the following clients:
 • Clients that have a good amount of healthy, natural
  lashes that would like to add fullness/thickness.

 • Clients who would prefer a more dramatic look.

HOW DO I PREPARE FOR THE SERVICE?
Thoroughly clean your lashes with a mild cleanser. Use an 
oil-free makeup remover to remove any eye makeup and 
clean your lashes before the application. If you regularly
wear false lashes or waterproof mascara, spend extra time 
cleaning your lashes before your service. Try to avoid 
caffeinated beverages or medications that may cause you to 
feel jittery, thus causing your eyelid to flutter or pulse during 
the application. 

WHAT DOES THE APPLICATION PROCESS ENTAIL?
A new, full set of lashes takes about 2 hours (120 minutes),
so please be prepared for that (mentally, physically, your 
schedule, etc).

HOW LONG DO LASH EXTENSIONS LAST?
Eyelash extensions are semi-permanent and we only use 
professional-grade adhesives specifically designed for lash 
extension application. The adhesive, while strong, is not 
super/hair/nail glue, and therefore lash extension shedding 

can and will occur. Additionally, your natural lashes go 
through a growth cycle (much like the hairs on your head) 
and will therefore shed.

While your eyelash extensions can last up to 6 weeks, they 
will become noticeably less full during that time. Therefore, 
we recommend touch-ups, or a "Lash Fill", every 2-3 weeks 
(depending on your retention) to keep the lash set looking 
full and fabulous.

WHAT DOES A LASH FILL APPOINTMENT CONSIST OF?
Fill Appointment should be scheduled every 2-3 weeks to 
maintain the health and integrity of your natural lashes, as 
well as to ensure that your lash extensions have not grown 
out more than 2mm from your lash base. Waiting too long 
(when the lash extensions have grown out past 2mm) can 
lead to lashes becoming “top-heavy”. This can result in eye 
irritation, possible long-term damage to the hair follicle,
and even breakage of your natural lashes. During a lash fill, 
we remove any outgrown lash extensions, replace them
with new ones, and add fresh lashes to your new natural
lash growth.

HOW DO YOU REMOVE LASH EXTENSIONS?
Please do not attempt to remove your lash extensions by 
yourself, as you may damage your natural lashes. Come in 
and have them professionally removed with a specially 
formulated gel or cream remover. Or, let the eyelash 
extensions slowly fall out by themselves.  


